UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN PHU THIEN . Poc lap - Ty do - Hanh phic

Phii Thién, ngay |b thdng 04 ndm 2022

MUC TIEU CHAT LUQNG
NAM 2022

UBND huyén Phu Thién phén d4u thuc hién cic muc tiéu chét luong sau:

1. 100% van ban, tai liéu (trir van ban mét) duoc déng tai, trao doi trén hé thong
chinh quyén dién tir cia UBND huyen Phu Thién; 100% tha tuc hanh chinh dugc niém
yét, cong khai tai B6 phan mt ctra cia UBND huyén Phu Thién.

2. Duy tri két qua giai quyét cac thi tuc hanh chinh cta huyén ding han dat trén
95% tai UBND huyén.

3. Trén 95% cong dan va td chirc hai long v6i chét luong giai quyét tha tuc

hanh chinh cia UBND hu}%/,
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UBND HUYEN PHU THIEN  CONG HOA XA HQI CHU NGHIA VIET NAM

BAN CHI PAO ISO DPoc lap - Tw do - Hanh phiic
Sé: E /KH-BCD Phii Thién, ngay JS thang X ndim 2022
KE HOACH

Kiém tra, danh gia ndi bd viéc ap dung va duy tri
HTQLCL ISO 9001:2015 tai cac phong, ban chuyén mon thugc huyén

Can cu Quyét dinh sb 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tuo’ng
Chinh phu vé viéc 4p dung Hé thong quan ly chit lugng theo Tiéu chuan quéc
gia TCVN ISO 9001:2008 vao hoat dong cta cac co quan, td chtrc thude hé
théng hanh chinh nha nuéc;

Nham thuc hién viéc danh gia Hé théng quan 1y chét lugng theo tiéu
chudn quoc gia TVCN ISO 9001:2015, BCP ISO huyén xay dung ké hoach
kiém tra, danh gia ndi bd viéc ap dung va van hanh HTQLCL ISO 9001:2015 tai
cac phong ban chuyén mon thudc huyén trong nam 2022 nhu sau:

I. V& ndi dung, phwong phap va hinh thire kiém tra, danh gia:

1. Noi dung: Kiém tra, danh gia viéc thuc hién Hé théng quan ly chat
luong theo Tiéu chudn qudc gia TCVN ISO 9001:2015 tai cdc phong ban
chuyén mon thude huyén, trén co s& xem xét Hé théng tai liéu duoc xay dung;
céc hd so cua Hé théng quan ly chét luong; viée ap dung cc quy trinh vao giai
quyét tha tuc hanh chinh cho ¢4 nhan, td chic tai cac co quan, don vi.

2. Phwong phap: Kiém tra, danh gia thong qua ho so va bdo cdo.

3. Hinh thtrc: Kiém tra, dénh gié chéo.

II. Céc co quan, don vi dwoc kiém tra, danh gia:

Thuong truc Ban chi dao ISO huyén, cac phong chuyén moén cua huyén.
I11. Thoi gian va dia diém:

1. Thoi gian: Quy IV nam 2022.

2. Dia diém: Tai tru s& co quan, don vi dugc kiém tra, danh gia.

IV. T6 chirc thue hién:

1. Ban chi dao ISO 9001:2015 huyén thanh lap Poan kiém’ tra, danh gia
ndi by; Chuong trinh danh gié ndi bo va tién hanh danh gia theo K& hoach nay.
2. Cac co quan, don vi ép dung Hé thong quan ly chit luong ISO

9001:2015 néu tai phan II K& hoach nay chi déng chuén bi hd so, tai liéu phuc
vu Poan kiém tra, danh gid noi bo.

~ Cu 01 lanh dao va 01 chuyén vién tham gia hop xem xét 1anh dao sau khi
ket thuc dot kieém tra, danh gia noi bo.



Trén day la Ké hoach kiém tra, danh gid noi bo viéc 4p dung va vén hanh
Hé thdng quan 1y chét luong theo Tiéu chuén qubc gia TCVN ISO 9001:2015 tai
cac phong ban chuyén mén thudc huyén trong nam 2022. BCD ISO huyén yéu
cdu céc phong ban chuyén mén thudc huyén nghiém tdc trién khai thuc }%/

Noi nhin:

- UBND huyén (b/c);

- Thanh vién Ban chi dao ISO;
- Cac phong, ban thudc huyén;
- Luu: VT, ISO.

&HUTICH UBND HUYEN
Nguyén Ngoc Ngb



