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BAo cAo
Tri ldi 

"h6t 
r&gu pa,@ HDND huyQn

Thgc hiQ! vdn b6n sd |27/HDND-IH ngdy 181712023 cria Thudng tryc
HDND huyQn v6 viQc 

$e 
ngn! tr6 ldi ch6t v6n 

".r-a 
bai bi6u HDND huy6n. FnOrg

NOi vu bilo cito kot qu6 tri ldi chatvancrja Tru&ng phdng N6i vu nhu sau:

Ndm 2022, Phdng NQi vp ld co quan chir tri trong vi6c tham muu UBND
huyQn thuc hi6n cong t5c ccHC trcn dia bdn huyQn. phdng Nqi w dd chir dOng,
tfch cp.c phoi trqp vli cac co quan, don vi 

"a 
ubirro *a, ttl trAn iricn khai thgc

hiQn dAy dir c6c ndi dung cua chucrng trinh CCCH tr6n dia bdn huy6n vd dat
dugc nhirt g ktit qu6 q.run t.org.

Tuy nhi61, voi ,hirrg ytiu t6 khdch quan, chri quan trong vi6c thgc hi6n
nhiQm vu CCHC cria huyQn, nh6t 1A nhirng nhiQm vu lien quan lr.uc'tiCp OC, .Li
so ccuc van cdn ,hyg hpn ch6 nrr6t iinrr oa ta- gihm chi s6 atHC'",r,
huyQn ndm2022, cp th6:

I. T6n t4i, hgn ch6

c6ng t6c tuycn truycn thuc hi6n ccHC tr6n dia bdn huyQn tuy dd dugc

*un.1aT thgc hiQn nhrmg hinh thric tuy6n tuydn, nQi dung tuy6n truydn chua

fav^dt 
theo y6u c6u cria tinh, chua c6 nQi dung tuy€n truyon t er, nC, ia"g tru.

tuycn; c6ng t6c kii5m tra vicc thuc hiQn -ccHC aoi 
"oi .o qrun chuy6n-m6n

thuQc huyQn chua thgc hidn thucrng xuy6n, co quan tham muu chua kip thdi
tham muu UBND huyQn chi d4o gi6i quyet, xri ly'cdcv6n dC phdt sinh ruu f.i"-
tra; c6ng tirc rd so6t TTHC, ki6m tra i6ng t6c theo d6i tinh t irtr ttri hdnh phdp
lupt dd dugc tritin khai thuc hi6n nhrmg .hru thgc hiQn bdo cito theo quy dinh;
yie. :y dyng.c6c bi6u mau trong liep frar;;;iliq.rai 

"ur 
orrai rurc chua

day du c6c bieu mdu (nhdt ld bi€u mqu kidm sodt qud trinh gidi quyiit h6 so);
chua ti6p nhpn chga dAy dt. thdnh phAn h6 so theo quy dinh; 

"ie. 
giai- q;;:6,

TTHC cdn hd s<r tr6 hgn cA c6p huyQn vd c6p x6.

viQc kiQn todur ..!f. grng, *iery vr,r cu.a m6t s6 co quan chuyCn m6n c6p
huyQn chua klp thoi; viQc b6 tri, sip 

"6p 
co c6u ldnh dpo cdp phdnjo -oi,a .Iquan chuyCn m6n chua hqp ly (c6ng ch*c giir ch*c vu tdni iqo ,tiiu hon hodc

ngqng bdng vdi c6ng chrli ilra*g giir chtlc vqt ldnh ior1, y1;;; bA";;;'Ic:;';;i;
theo dirng vi trf vi6c ldm vd ti6u chuAn chric danh ngh6 nghiQp duqc ph6 duyQt tpi
c_ac don vi su nghi-6p.c6ng lOp tryc thuQc chua dam b6o 6nia" ,iong ,ti mi
dudng ch{rc danh nghd nghi€p);viQc thpc hiQn b6 nlrieq lpi c6ng chirc, vi6n chfc
gifr chric 4r lenh d4o, qu6n.ly cdn-.hQ*; viQc chuycn aoi vf tri Jorg t6c crtac6ng
chfc, vi6n chirc,b?? c6o k6t qu6 d6nh gi6 cdnbQ, c6ng chirc chua-i<ip thoi; tf (
ilpt chuqn oiua cdn b0, qong chic c6p xd-chu u daiaarfiil ,i,i" io, c6ng ch*c
cdn thidu ch*ng chi bii iudng chic danh, qudn ly nhd nudc do m6i duoc diiu
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dtng, biu b6 sung vd tuy€n d.ung mai);c6n b6 cdp xd,,ldnh dpo qu6n ly dcrn vi su
nghiOp thuQc huyQn bixir ly hj lupt.

96rg tdc chi c6ch tdi chfnh c6ng con mQt sO hpn ch6 nhu: Thgc hi6n gi6i
ng6n kti hopch dAu tu v6n ng6n s6ch nhi nu6c hdng n6m chua <lam tao tir.o-t6
hopch giao; viQc sri dUng kinh phi ngu6n tir Ngdn sSch nhd nu6c cria mQt s6 ccy
quan, dcm vi cdn x6y ra sai phem qua c5c tlgt thanh tra; ty lQ gi6m chi tr.uc ti{ip
ngdn s6ch cho dcrn vi su nghiOp so v6i ndm2015 chua dugc d6m b6o.

Trong c6ng t6c xdy dung udphdttriiin chinh quy6., diQn tri, chinh quyAn s6
cdn bQc lQ mQt s6 tdn tai, han chc: viQc img dpng cht ky s6 cta mQt s6 phdng ban
chuyon m6n, I-IBND c6rp xd, chua dam bao theo quy ai"rr; fi le h6 soduqJtii5p
nh0n vd tr6 k6t qui qua dich vu buu chinh cdng i"f, fgCil) chua d6m b6o; viQc
cpp nhpt th6ng tin tr6n trangth6ng tin di6n tu mQt s6 xd thuc hiQn chua dAy dri.

II. Nguy6n nhin cria tdn t4i, h4n ch6

Nhirng t6n tpi hpn chti ncu trcn do m6t s6 nguyCn nh6n sau:

- MOt s6 ccv quaJr, dcrn vi chua phdt huy htit trrich nhi6m trong vi6c tham
muu fIBND huyQn trii5n khai c6c nhiph vp dlrgc giaq, nfr6t ia nhirng nhiQm vp
1i6n quan tr.uc.ti6p d6n nhirng ti6u chi bi trd ili6m .i'i ro CCHC. Tr6ch nhi6m cria\. r, -). ' -
nguoi dtmg tlau mQt s6 c6c co quan, don vi chua cao, chua c6 sg quan t6m chi
d4o, gi6m s5t trong viQc thgc hiQn nhiQm vU CCHC.

- MOt s5 co quan, dol ui, dia phucrng chua chu d6ng tri6n khai c6c nhi6m
vp CCCH theo kC hoqch dd ra; c6ng t6c tuy6n truyOn dtin nguoi d6n, t6 chric,
doanh nghiQp c5c th6ng tin li6n quan dfch vp hdnh chinh cdng, viec tri6n khai dp
dung dich vu c6ng tryc tuy6n mirc d6 3, mirc do 4, dich vu u,ro tni"n c6ng icl
chua thpc_hiQ.n dlng b0 thucrng xuy6n, chua cd c6c hinh thric ,"yc";;A?^;;
dang vA d6 hi6u.

- Sg ph6i hcr,p gifia cdc cdp, c6c ngdnh, co quan, dcrn vf trong thgc hiQn
nhi6m vp ccHC.chua hiQu qua, chua phoi trg'p chptch6 trong viQc x6c ajnh giai
ph6p thitit thgc dri c6i thicn .iri ro chi cdchhanh chinh cira hulQn.'

- viQc ch6p henh ky lu6t, ky cucrng hanh chinh ctra mQt s6 cdn bQ, c6ng
chirc, vi6n chirc chua nghicm, con d6 xity rasai pham ddn d6nti *,i ly kj, luft. -

- viQc 5p tmg dung c6ng nghe tfrdng tin trong qu6n lli di€u hdnh hiQu qu6
chua cao nhu: 

"i?" r.y dung cht ky s6 t org ban hdnh vinbin mOt s6 .o quul
thyc hiQn chua day du; Trang thdng tin diQn tri mQt s6 xd chua d6ng tai dAy ;t
th6ng tin trong c6c mpc.

III. TrSch nhiQm

Li Trucvng Phong NQi vu huyQn, tham muu UBND huy6n trirSn khai c6c
nhi.em vg cii circh henh chfnh, t6i nghiOm tric nhQn trdch nhiQm v6 viQc chua
phoi nqp ch{t chE, thu}ng ,ryc1 voi-cdc co quan, dcrn vf vd uBND c6c xd", thi
trdn tham muu UBND huyQn tri6n khai hiQu quh circ nhigm vp vC chi circhhenh
chinh. Trong t6 chric thgc hiQn, cdn mQt s6 t6n tai fran cnc nir6t Ai"f, ldm gi6m
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chi sti cHcc_ cria huyQn, trong do co ,hfrrg ti6u chi thuQc tr.chnhiQm ctaPhdng phdng N6i vu, irdchnhie;;; ,116 ,** i,u, *iui ; ;,tm nhu sau:

,"uran'..fll:'u;y,lr';ilj,!'.;;I'," thric tuvo,, truvdn, nQi dung t6c tuy6n

ccr quan chiu tnich nhi6m: phong v,n h6a th6ng tin, Trung t6m v,n h6ath6ng tin vd thti thao huyQn; Uy ban nhin dr; ,;" cdc xd,,thi tr6n.
2' Ti6u chf r.3.r rv re plp"glhuy.n m6y.f;uac ki6m tra trgc tirip viti.u chf 1.3.3 vd xfr tf c6i vdn-a6 ptarn,,e;;;, ki6m tra
co quan chiu trrich nhiQm: phong Nni v.u, Dodn ki6m tra ccHc huyQn
3' Ti6u chi 2'l'l: thuc hiQn ki6m tra c6ng tic theo d6i tinh hinh thihirnh phip tu$t nhung kh6ng 

"o 
uao 

"e-;;6, iu6 ki6m tra.
Co quan chiu tr6ch nhiQm: phong tu ph6p
4' Ti6u chf 3.1 kh6ng c6 b6o c6o k6t qu6 ri so6t TTrrc
co quan chfu tr6ch nhiQm: vdn phong HDND-.rBND huyQn
5. Ti6u chf vd f, Ie h6 so TTHC do uBND }uye, vh .Ion vi hirnh chinhc6p xfl ti6p nhgn, *'riri-"g 

"ern 
tlugc gi6i quy6t ifting h4n

trdn 
co quan chiu tr6ch nhiQm: cdc co quan chuyen m6n vd UBND c6c xd, thi

6' Ti6u chf vd ttu: hiQn thing,-ry-.ti vdr cgp nhgt th6ng tin vho cicbi6u mau trong quy rrinh giii qry6t rrirc theo quy rlinh; Ti6p nhgn thirnh
flH: 

h6 scr theo quv trinh .,iu rinc; fiiqry.t TTH. kh6ng ae rrd scr tr6

tr6n 
c<r quan chiu trdch nhiQm: Circ co quan chuyen m6n vd UBND c6c xd, thi

7' Ti6u chf v6 Hoirn thinh viQc s6 h6a k6t qui gi6i quy6t TTrrc cdnhi$u lgc t4i ctia phutrng

co quan chiu tr6ch nhiOm: vdn phdng HDND-.rBND huyQn
8' Ti6u chi 4.r.r Sip xtip, kiQn toin chri.c nrng, nhiQm vg cfra c6cphdng chuy6n m6n c6p fruygn
co quan c.hiu tr6ch nhiQm: 

.'c6c 
co quan chuy.n m6n thuQc huyQn thuongxuycn rd so6t, d6 nghi 96p co'rrra,, qu{9n qry air1, chric nang, *ie,,, vu khi c6vdn b6n cira c6p c6 tham quygn quy dinh.'Ticu cti ndy d6 kh6c phuc (UBNDhuvQn ban hdnh euvtlt dinh ;6 l??iq? *ililneav zt/4/2023quy dinh chricndng, nhiQm vu cho phdng Kinh tti t piang). 

- - -^r

9. Phdng NQi vU chlu trrlch nhiQm cic ti6u chf sau

hdnh ;ffHl,,$# hi6n quv dinh v6 co .6u ,t5 ruqng rsnh dpo t'i cscco quan
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- Ti6u chi b6 tri vi6n chuc theo dung vi tri vi6c ldm vd ti6u chu6n chirc
danh ngha nghi6p dugc ph6 duyet tai cdc d; ,i su nghiCp c6ng l6p truc thu6c.

-. Thuc hi6n quy dfnh vc thoi gian b6 nhiQm lai; thgc hi6ntrinh tg, thri tr,rc

3:iX':l:l':f"':::T^:iy:T:l:Y:lh*^ q'vi 
)anq cal qr,,il1"E ! o6i ngu

:f"T"::**, ^..1n fp :a,,d61 
b1g..6l b9, :d.,g'chu9 cZp; ;ilhr*e;",h* ;;;dinh; thuc hi6n te nopcr, chuyen ooi vi t i Lo"i't^. Jai 

";t H;;;;;tc""#;l
kh6ng git chric 4r 16nh d4o qu6n ly

10. Phdng Tii chfnh - Xe ho4ch chlu tr6ch nhiQm vd c6c ti6u chf g6m
Thgc hiQn gi6i ng6n kti hopch dAu tu v6n ngAn s6ch nhd_ nu6c hdng ndm

chua tl6m bio tfeo,t<c hopch gjao; viQc sri dung [inn prri 
"gra, tt Ng6n s6ch

nhd nu6c ctia mQt s6 co quan, <lcrn vi cdn x6y ra-sai pham qtZ circ dqt tf,anh tra;ti' lQ gi6m chi tryc ti6p ng6n s6ch cho Ocrn vi r1, ,gfrigp so v6i ndm 2015 chua
dugc il6m b6o

11' Ti6u chf n6ng cao ty lQ vdn b6n diQn tri gifra c6c co quan hanh chfnh
nhd nudc; vin ban dugc sri dpng *t t y s6 theo quy dinh (tru vin b6n mft);
n6ng ti' le TTHS .":q_._T tryc tuy6n mri.c dQ 3 dqt-20% vd mric dQ 4 dqt r0%
,r.9t g tong so h6 scv riHi duqc 

.sia,- gyvet trorg ,rar,r; tdng cudrng ;r;" ;di;;;
vi6c qua hQp thu c6ng 4r, d6m bho ty 19 rcOVr. 

-

_ ,, .c? quan chfu tr6ch nhi6m: c6c co euffi, don vi thuQc huyQn vd UBND c6c
xa, tnl ran.

_r_ r t.z. Ninsjig:h"J rugng hoat d0ng cfia Trang th6ng tin iliQn tfr thhnh
phan cua cic xi, thi trin.

Co quan chiu trdch nhi6m: UBND cdc xd.,thi trln
13. Tj, I0 TTHC tI6 tri6n-khai ti6p nh{n, qu6 k6t qu6 qua dich vgBCCr c6 phit sinh h6 so ti6p nh{n, tre k6i qua giai q;y6; q;u oi.r, vs BCCr
co quan chiu tr6ch nhi6m: Buu di6n huygn vd trBND c6c xd,,thi tr6n
14. Ning cao fj'Ie TTHC tluqc gi6i quy6t qua dich vg c6ng trgc tuy6n

mtfrc iIQ 3,4

co quSn chiu tr6ch nhi6m: cdc co quan, dcrn vi thuQc huyQn vd uBND
cdc xd,, tfi tr6n

IV. GiAi phrip khic phgc trong thli gian t6i
Tron co sd c6c ti6u chf bi tru dirim ccHC vd c6c nguyen nh6n n6u tr6n,

Phdng NQi vp dE tham ** utiNo huy6n cuQc h'p d6nh g.id, rutkinh nghiOm
trong c6ng t6c ccHC, thqm muu UBND huyQn uan nann kZ h"a;h;tif/iG:
I-rBND ngdy 13/712023 vd vi6c khdc phuc lrpn cht5 trong .rri ro=CcHC vd giao
nhiQm vu cu thti cho trmg 

9o 
quan,.dcrn."i :ni, trichnhiQm thuc hi0n [#p"h;;

nhfrng hpn chti trong ndm 20i3. D6ng thoi, da tham muu uBND huy€n chi dao
cdc co quan, dcrn vf, dia phucrng thpc hiQn mQt s6 nQi dung sau:

MOt ld, cdc co. quan, dcrn vi vd trBND circ xd,,tg tr61 tdng.cudng c6ngt6c tuvcn truvdn, ntrdt ia tuy6n truyan t 6n noniangl;; ;;d, irie" khai thuc



5

hiQn d6ng bQ c6c n6i dung cria k5 hoach ccHC ndm 2023; xay dung kti hopch
thuc hiQn c6ng titc CCHC cu th6 aoi vOi tung nQi dung vd thucrng ,;y6n ki6m
tra, d6nh gi6 tiiin dQ vd k6t qu6 thqc hi6n

Hai ld, ti6p tpc rd so6t, c6ng khai thri TTHC thuQc thAm quy6n gi6i quytit
tr6n C6ng th6ng tin diQn tri cria huyQn vd tpi cdc co quan, dcrn vf. Thgc hiQn dich
vg c6ng truc tuy6n mirc dQ 3,4 vdqua dfch rg buo .hinh ,619 ichtheo quy dfnh.
Thsc hiQn nghiCm vi6c titip nhdn vd gi6i quytit TTHC, ttrong?e h6 so tletid-
A Ba ld, thuqs .xuy6n kiom tra c6c co quan, dcm vi vd UBND c6c xd, thi

trdn trong vi6c tri6n khai c6ng t6c CCHC,ldy k€t qu6 thgc hi6n CCHC ldm ccy
so drinh gi6 mric dQ hodn thanh nhi6m vu, ndng tuC tanfr dpo diAu hanh cira thri
trutrng co quan, dcrn vi, ldm ti6u chf binh x6t thi dua khen thucrng AOi vOi tO
chirc, cinhdn,ngudi d*g dAu ccy quan, don vi.

B6n ld., thuc hiQlr c6ng tric ddo tpo, b6i du6ng n6ng cao ch6t lugng crin bQ,

!6rg chirc cdp xd,, ntr6t ta vGc b6 tri, ctr cdn bQ, c6ng chric tham gii'"aZryp ;5i
du6ng chfc danh, q.rgn t)i nhd nudc, ly lupn chinh tr!; t5ng cuJng ki lupt kj,
cuong hdnh chinh, ch6p hdnh nghiOm quy ch6 lem viQc, 

"nai 
henh EiJgi,i. j#

vi6c cira c6n bQ, 96rg chfc, vi6n chric kh6ng d6 x6y ra sai pham dild#phai x1i
ly ki lupt, khoi t6.

. Nim ld, day mryh img dpng c6ng ngh.6 th6ng tin trong hopt dQng.qu6n ly,
di€u hdnh, nh6t h viQc sri d[ng rrig, q,ia p'rra" -p- qu6n Iy vdnb6n di6u hdnh,
chfi ky sO tpi c6c co quan, dcm vi irong giai quyi5t cdng vi6c, thucrng xuy6n c6p
nhat, ddng t6i dAy dt c6c th6ng tin tr6n-Tiang ifr-6"g tin diQn tri theo quy ilinh.

Nhi6m vu c6i c6ch hdnh chfnh ld nhiQm vu quan_trgng, li6n quan d6n

:lia3 
.6q, 

ilt9u nea"h,-.a" .o ;;; il!T;; ;t#;d;;;?id.tri Do v6y,
toi de ng$.lenh dpo c5c co quan, d*r,,ri cAn qrun t6m hcrn nta d6n nhiQm vu

9SH9,^ptr9i 
tr.qn v6i Phdng Noi vu di5 tham *oo cho frBND huyQn thpc hi6n

il6ng bQ c6c nhiQm vp, c6c gi6i ph6p n6u tr6n dti ndng cao chi rd ccuc henh
chinh tr6n dia bdn huyQn ndm 2023 vd nhfrng ndm ti6p th.o.

E6 nghi cdc dai bidu HEND huyQn quan t6m, ph6i hqp v6i c6c cdp, c6c
ngdnh trong c6ng tdc tuycn truy6n, vpn dQng nh6n d6n chun i tuy thgc hiin c6i
c6ch hdnh chinh, nhat ld viQc cdi dflt md dinh danh diQn tri -rr. oO 2 vNeID, sri
dung dich vu 96ng tryc tuy6n mfc dg 3, 4, dfch vp buu chfnh c6ng fch BCCI
trong gi6i quy6t thir tgc hdnh chinh.

Tr6n d6y Id b6o c6o trh ldi chat van cria d6ng chi Trucyng phdng NQi vp,
Phong NQi vr,r bilo c6o Thudng trpc HEND huyQn th-eo d6i, t6ng1qp./.
Noi nhQn:
- Thuong tryc HDND huyQn;
- Bd Hodng ThiCric, Dai bi6u IDND huyQn;
- Luu VT.
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