UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN PHU THIEN Poc lap - Tw do - Hanh phic

Phui Thién, ngay  thang  ndam 2023

MUC TIEU CHAT LUQNG
NAM 2023

UBND huyén Pha Thién phén d4u thuc hién cac muc tiéu chét lugng sau:

1. 100% van ban, tai liu (trir van ban mat) duoc déng tai, trao dbi trén hé thong
chinh quyén dién tir cia UBND huyén Pha Thién; 100% thu tuc hanh chinh dugc niém
yét, cong khai tai B phan mot cira cuia UBND huyén Phu Thién.

2. Duy tri két qua giai quyét cac thi tuc hanh chinh ctia huyén dang han dat trén
95% tai UBND huyén.

3. Trén 95% cong dan va to chirc hai long véi chét lugng giai quyét thu tuc

hanh chinh cia UBND hu}in.éy

™. UY BAN’NHAN DAN
KT. CHU TICH




UBND HUYEN PHU THIEN CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CHI PAO ISO Poc Iap - Tw do - Hanh phiic

Phii Thién, ngay  thdng ndm 2023

KE HOACH

Thue hién muc tiéu chat lwgng nim 2023

1. Muc tiéu 1: 100% van ban, tai liéu (trlr vén ban mét) dugc déng tai, trao d8i trén hé théng chinh quyén dién ti cia UBND
huyén Phu Thién; 100% thu tuc hanh chinh dugc niém yét, cong khai tai B phdn mét ctra cia UBND huyén Phua Thién.

< Thoi gian hoan
STT Noi dung cong viéce Chu tri thyce hién Phoi hop thwe hién
thanh
1. | B6 trf ha tAng thiét bj dat tiéu chuén, dam bao vén | : 3
hanh n dinh hé théng chinh quyn dién tir. Céc co quan, ban nganh Neim 2023
2. | B4 tri nhan su, sip xép cong viéc hop Iy ' Céc co quan, ban ngénh - Quy 1/2023
5| don P i e iy ong B8 o | gy it TT | Unn o | Qupva0z
quyén dién t¢ cho CBCC, VC tham gia tac & oy Y
A o1 quan lién quan
nghiép, xir ly
4. | Trao dbi, dsing tai vin ban dién tlr, niém yét cong | Vin phong HDND-UBND | Cic phong, ban thudce . o
khai cac TTHC huyén - : huyén Thuong xuyen
2. Muc tiéu 2: Duy tri két qué gidi quyét céc thi tuc hanh chinh ciia huyén ding han dat trén 95% tai UBND huyén.
s A ‘A I ‘A . - Thoi gian hoan
STT | Noi dung cong viec Chii tri thue hien Phoi hop thuc hi¢n thanh




Céc phong xac dinh thoi gian cho tig budc con Cén bg, cong chur
9 phong 1 glan g g ; \ a ), cong chuc :
vide Céc phong chuyén moén thuéc UBND huyén Thang 02/2023
5 | Kiém soat chat ch& thoi gian thuc hién (cta timg Lain dgo VEnphong, o s
. A 5 y " y phong chuyén moén, B Hang thang
ho so va so sanh véi quy dinh) s 8
phan mét cira cua huyén
3 Hb so tra to chirc, cong dan phai dam bao theo CaCA phoAng clAluycz:n s . a
. , gy ; B4 phan mot cira cua Hang ngay
dung thoi gian quy dinh o
huyén
3. Muc tiéu 3: Trén 95% cong dan va t chure hai 10ng véi chat lugng giai quyét thi tuc hanh chinh cia UBND huyén
STT Noi dung cong viéc Cha tri thuce hién Phdi hop thue hién Thmt%ll‘:l?hhoan
1.| Phat Rhiéu khao sat do luong su hai 1ong cua cong B6 phén mét cura cua Céfl b, cong Chﬁ;c Thudni e
dan, t& chirc huyén thuoc UBND huyén & xuy
2.| Théng ké, phan tich s6 liéu phiéu khao sat do , Céan b, cong chuc ,
ludmg su hai 1ong ciia céng dén, t& chirc T ey e thudc UBND huyén |  Quy IV/2023

Noi nhan:
- BCD ISO tinh (S6 KH-CN);
- UBND huyén;

- Céac co quan, ban, nganh huyén;

- UBND céc x4, thj tran;
- Luu: VT.
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BANG NHAN DIEN, PANH GIA, GIAI QUYET RUI RO VA CO HOI

CUA BCP ISO HUYEN PHU THIEN NAM 2023

. ot b Riii ro Han ng dé -
STT Van dé/qua Nhan dinh tac dong RAt Co iﬁihfgé tgrﬁi Muc tiéu dé Ghi chi
trinh dur kién Thap | Cao hgi sl ey ra
ro, co hoi
e e B phan
Tekidedly . o} D2 dvic, cOug digk g Xin 13i t& chire, Khong d& trf | Mot cira;
1 . ; hai long néu tra két qua X . . o ' -
khong ding hen o : e cong dén va hen lai hen chuyén
khong dung quy dinh mon
: Béo tri, bao dudng
. ae gen oo Téac dong dén cong vige thiét bi, co s¢ dir " -
o | Matdulidutén | o) CBCC, th chirc, ca X it ey ot | ToouB MMl | g g
may tinh 5 LT e \ liéu
nhan mém diét virut; co
bién phap sao luu
Anh huong dén tién do Tim lai van ban that
cdng viéc c6 the bi cham lac, giri lai; luu y " % e
3 Thét lac vin ban | tré, 1am cho céc don vi, ca X ‘1an sau giri van ban Khong,' de Ehat Tat ca
A 5 o X os kil X lac van ban
nhéan khong hai long néu phai kiém tra luéng
thuong xuyén xdy ra vin ban gui di
) Dao tao kién thue,
Thuyc hién tht tyc | anh hudng dén uy tin cia k¥ ndng, thai o lam )
4 hanh chinh khéng | co quan, don vi; to chirc, X viéc, cac quy dinh Hang nam Tat ca
dung quy dinh cong dan khong hai long moéi cho doi ngii
CBCC
) A 5 wid ok ol & ¢ Pam bao nhén .y
Nhén du thanh Gay phién ha, ton kém Nhén dung thanh 5 2 s B0 phén
5 X A 2 ’ . " X A X dung, da thanh il
phan ho so cho t6 chirc, ca nhan phan ho so 2L Mot clra
L , phanhdso | "7 " |
Cung cap khong AT S Mua sdm thém trang | MJdi cong chic
dam bao co s& Cong viéc bi cham tre do o A A g : x
1 a0k | i A e X thiét bi: May tinh, s& c6 01 may Tat ca
vét chat nhu: thicu thiet bi il i tinh
May tinh, may in Y
BH/SD: 01/0 Ngay ban hanh: 15/01/202}

QT.ISO.02.01



Phat phi€u khao sat
Khach hanh b 45 D gV
S B , d s phiéu khao sat nhicu i g Vi
khong hai long Khéch hang tra 161 phicu 2 » g Phiéu khao sat Ml A
® L i SR p dé mang tinh dai p s B0 phén 1
1 | nhung van tra 161 | khao sat hai long khong ditsy: ot nkibu cho nhén dugc cau R
phiéu khao sat hai | chinh xac do ngai va cham 1 B | a1 trung thuc
: t0 churc, ca nhan de
long R e
¢6 thoi gian tra 101
chinh xac
BM.QT.ISO.02.01 BH/SD: 01/00 Ngay ban hanh: 15/01/202/2



UBND HUYEN PHU THIEN

BAN CHI PAO ISO

C6 van ban xin 16
t6 chirc, cong dan va

CONG HOA XA HQI CHU NGHIA VIET NAM
Ddc Iap - Tu do - Hanh phiic

] ) ,’K}i: HOACH _
GIAI QUYET RUI RO VA CO HQI NAM 2023

Phui Thién, ngay

thang ndm 2023

xin 161 t0 chic,
c6ng dén va hen

Ngay sau khi co
ho so tré hen

i

Co quan chuyén

Danh gid

BM.QT.ISO.02.02

1 | Tra két qua khong ding hen ' lai mén
hen lai
_ - o . s A B6 bét thanh phan Ngay sau khi - o
5 | Nhan du thinh phinhd s | Dambdonhdn diing, | 5o i thia | nhanhdsotiép | B phan 1 cia
: du thanh phan ho so theo :
Tim lai van ban
that lac, gui lai;
. 2 Juu y 1an sau guri .,
3 | Thét lac vin ban Kltlﬁ?tgl ac t{“hbtfang van ban phai kiém N“{",‘YB Y tklhl 0 Vin thu
at lac van ban tra ludng vén ban atiac
gui di
Dao tao kién thie,
Thue hién thit tuc hanh chinh Dg.r’r'l bao }hl,rc hién 1‘(y nang, t}}al do Nga)i sau khi gidi | quan chuyén
4 khéne dtne quy dinh giai quyet TTHC l1am viée, cac quy | quyét ho so tiep mon
g dung quy €1 dung quy dinh dinh méi cho d6i theo
ngii CBCC
BH/Sb: 01/00 Ngay ban hanh: / /2023



Cung cip khong dam bao co

DPam bao diy da co | Mua sim thém

g iy T Ny s& vat chét cho trang thiét bi: Khi dam bao can | Co quan chuyén
5 [saptcRato: My tins, CBCC thuc hién | Méy tinh, mayin |  dbi kinh phi mén
may in i i
Phiét phiéu khao sat | g phiéu cho té,
dinh lugng; s6 phi€u | chirc, cd nhan dé
Khéch hanh khong hai lang khao sat nhieu dé | c6 thoi gian tra 101

6 | nhung van tra 1oi phiéu khao
sat hai long

mang tinh dai dién; chinh xac
giri phiéu cho to
chirc, ¢4 nhan dé c6
thoi gian tra 101
chinh xéc

Thuong xuyén B0 phén 1 cira

BM.QT.ISO.02.02

PHO CHU TICH UBND HUYEN
Nguyén Ngoc Ngb

BH/SD: 01/00 Ngay ban hanh: / /2023




